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AUTHORIZED  
INFORMATION TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  
EQUIPMENT, SOFTWARE AND SERVICES 

 

16. DESCRIPTIO� OF IT/IAM PROFESSIO�AL SERVICES A�D PRICI�G  

GSA SERVICES PRICE LIST – EFFECTIVE SEPTEMBER 22, 2009 

GSA Labor Category FY 2009 FY2010 FY 2011 FY 2012 FY 2013 

Oracle Apps 
Technical $65.29 $67.24 $69.26 $71.34 $73.48 

SAP Basis 
Security Admin $90.68 $93.40 $96.20 $99.08 $102.06 

SAP Consultant $95.21 $98.07 $101.01 $104.04 $107.16 

Web sphere Admin $58.94 $60.71 $62.53 $64.40 $66.34 

Sr.Java Developer $68.01 $70.05 $72.15 $74.31 $76.54 

Java Developer $58.94 $60.71 $62.53 $64.40 $66.34 

Dot Net Developer $58.94 $60.71 $62.53 $64.40 $66.34 

Informatica/DW/ETL Architect $68.01 $70.05 $72.15 $74.31 $76.54 

Sr.Mainframe/ Lead $68.01 $70.05 $72.15 $74.31 $76.54 

Jr. Mainframe Developer $54.41 $56.04 $57.72 $59.45 $61.23 

Security Specialist $104.28 $107.40 $110.63 $113.95 $117.36 

Senior Project Manager $90.68 $93.40 $96.20 $99.08 $102.06 

Sr. Programmer / Analyst $76.17 $78.45 $80.81 $83.23 $85.73 

Jr.Programmer Analyst $54.41 $56.04 $57.72 $59.45 $61.23 

Sr.Web Developer $60.75 $62.57 $64.45 $66.39 $68.38 

Jr.Web Developer $49.87 $51.37 $52.91 $54.50 $56.13 

Oracle Administrator $80.70 $83.12 $85.62 $88.18 $90.83 

Java J2EE Dev. $65.29 $67.24 $69.26 $71.34 $73.48 

C#, dot net Dev. $65.29 $67.24 $69.26 $71.34 $73.48 

SAP Functional Consultant $108.81 $112.07 $115.44 $118.90 $122.47 

SQL Server Administrator $70.73 $72.85 $75.03 $77.28 $79.60 

Unix Administrator $65.29 $67.24 $69.26 $71.34 $73.48 

Windows Network Administrator $75.26 $77.52 $79.84 $82.24 $84.71 

Data Warehouse Dev. $70.73 $72.85 $75.03 $77.28 $79.60 

PeopleSoft Functional $86.14 $88.73 $91.39 $94.13 $96.95 

PeopleSoft Technical $86.14 $88.73 $91.39 $94.13 $96.95 

Sr. Business Analyst $79.79 $82.19 $84.65 $87.19 $89.81 

Quality Assurance Engineer $70.73 $72.85 $75.03 $77.28 $79.60 
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LABOR CATEGORY DESCRIPTIONS 

ORACLE APPLICATIO�S TECH�ICAL 

The Oracle Application Technical consultant is responsible for developing and driving the Oracle Integration 

Architecture strategy component of the Enterprise Architecture Roadmap. This individual would be responsible for 

setting standards and supporting Oracle 11i production environment and to analyze, design and develop enterprise-

wide application solutions based on the business and users requirements. 

 

Recommending the technical best practices, improvements to Oracle strategy, application usage, or process to the 

management to help improving efficiency and increasing functionality.  

 

The Consultant is required to have excellent oral/written communication and organization skills.  

Bachelors Degree in Computer Science, Engineering or IT-related field 

 

SAP BASIS SECURITY ADMI� 

The consultant will have good working knowledge on Security, Basis Administration with BW Implementation 

experience & Enterprise Portal experience.  

 

KNOWLEDGE, SKILLS & ABILITIES: 

• Expert knowledge of SAP Basis, Security and Enterprise Portals 

• Experience in two or more SAP implementation projects achieving production status. 

• Expert understanding of the SAP R/3, SAP BW and associated technologies. 

• Strong working knowledge of HP/Compaq hardware and UNIX operating system. 

• Knowledge of ABAP development. 

• Working knowledge of various programming languages, systems design, testing and full life cycle systems 

development methodologies.  

 

WEBSPHERE  ADMI�ISTRATOR 

 

Candidate will be responsible to design and build and manage ESB infrastructure. 

Should have the following skills 

• Solid UNIX shell scripting or C/ Perl background (for automation purposes) 

• J2EE application troubleshooting (memory leaks, locks, DB calls, etc.) 

• WILY diagnostic tools, Vitria, or F5 Big IP exposure 
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• 2/3+ years of UNIX systems administration (Solaris, HP, AIX, Linux, etc.) 

• Previous Java/ J2EE programming or development experience 

• 2+ years of WebSphere systems design, engineering and support. 

• IIS Server or .Net web server background 

• BEA Weblogic, JBoss or similar experience 

•  BS degree 

 

SE�IOR JAVA DEVELOPER 

 

Responsibilities would include design and development of scalable, data-intensive infrastructure  

Architecture design, database schema design, software design and implementation  

Integrate output devices and automated equipment used in finishing/shipping client products 

• 5+ years programming experience. 

• Excellent knowledge of Object Oriented programming and design.  

• Ability to understand large complex systems.  

• Strong knowledge of Java, C++ a plus.  

• Knowledge of image/graphics file formats a plus.  

• BS / MS in Computer Science desirable.  

 

JAVA DEVELOPER 

• Candidate will have 3+ years of experience in development of software products.  

• Experience in Java programming or object-oriented design with Java or C++. 

• 3+ years design & development experience, minimum 1 year with Java as primary language/environment.  

• 1+ years SQL / RDBMS development (Oracle a plus). 

• Proficient in HTML, JavaScript.  

• Thorough familiarity with Object-oriented design concepts, and with Design Patterns. 

Strong working knowledge of Linux, Apache and SQL. 

• B.S in Computer Science or equivalent. 
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DOT �ET DEVELOPER 

Candidate should have the following skills: 

• 3+ years of experience in the design of n-tier applications with Visual Studio .�ET 2.0 

• 3 years of web application development experience with n-tier applications using IIS/MTS, ASP.�ET, 

VB.�ET, ADO.�ET, HTML, JavaScript and web-services. 

• Should be able to demonstrate experience in development of web applications using n-tier architecture in a 

Windows .net environment, and in the design of web sites. 

• Experience in developing business services objects.  

• Experience in the use of GUI tools. 

• Experience in setting up metadata servers and working with large relational databases, Oracle, PL/SQL and 

SQL, including writing SQL queries and developing stored procedures. 

I�FORMATICA / DW/ETL ARCHITECT 

 

Candidate should have the following skills  

• Minimum 7yrs of IT including 3-4 yrs of lifecycle experience in Enterprise Data Warehouse. 

• Must have implemented 3 major data warehouses from concept to implementation with hands-on technical 

experience. 

• Must be a GURU in Informatica with solid understanding of Pushdown Optimization and significant expertise 

in performance tuning large data volume ETL; Experience with 8.x is preferred. 

• Must have sound knowledge of parallelization and pipelining. 

• Candidates with experience in integrating Informatica with event based architecture such as MQ and TIBCO 

will be preferred. Integration of Informatica with IBM Q-replication is highly preferred. 

• Ability to create ETL framework with reusable assets. 

• Must understand the solution implications for audit and reconciliation for large volume of data in a mixed 

workload environment.  

• Must have architected and implemented various CDC techniques including database replication. 

• Experience in large (10TB+) EDW environments on DB2 (ESE/DPS), Teradata, Oracle. 

• Strong in UNIX scripting and scalable architecture. 

• Exposure to industry standard data models such as IBM-FSDM, Teradata-FSLDM is a definite plus. 

• Must have experience in Business, Technical and Operational Metadata. 

• Proficient in different performance tuning approaches for large (10+TB) Data Warehouses with large volume of 

real time data integration. 
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SE�IOR MAI�FRAME/ LEAD 

Candidate should have the following skills: 

• Testing professional with 5+ years of experience in a dedicated testing organization experience. 

•  At least 5 years of experience in maintenance and development of software applications. 

• Support and enhance COBOL II / DB2 / CICS code. Design, develop, implement and document new and /or 

existing systems.  

• Structure general design requirements into an application system defining information flow, program functions 

and data requirements.  

• Define test criteria, prepare and compile test cases, analyze results and validate systems.  

• Required ability to analyze and solve problems in a complex environment. 

• Knowledge and understanding of project management tools. 

• Analyze and develop life-cycle documentation for project assignments in accordance with established 

standards. 

 

JR. MAI�FRAME DEVELOPER 

Candidate should have the following skills: 

• Testing professional with 2+ years of experience in a dedicated testing organization experience. 

•  At least 2 years of experience in maintenance and development of software applications. 

• Support and enhance COBOL II / DB2 / CICS code. Design, develop, implement and document new and /or 

existing systems.  

• Structure general design requirements into an application system defining information flow, program functions 

and data requirements.  

• Define test criteria, prepare and compile test cases, analyze results and validate systems.  

• Required ability to analyze and solve problems in a complex environment. 

• Knowledge and understanding of project management tools. 

• Analyze life-cycle documentation for project assignments in accordance with established standards. 

 

SECURITY SPECIALIST 

Plans and leads security assessments on an agency’s systems, platform(s) and architecture.  Develops security goals.  

Brings best practices and industry standards to implement customer security requirements. Formulates policies and 

procedures relevant to the risk assessment of program areas.   
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Design plans to test the effectiveness of a security implementation.  Evaluates an agency’s security 

plan/implementation against all agencies’ security standards and recommends remedial steps to align the agency 

with these standards. 

 

Required Skills: 

• Familiarity with a variety of the field's concepts, practices, and procedures  

• Professional certification(s) in information security such as Certified Information Security Manager (CISM), or 

Certified Information Systems Security Professional (CISSP), or Systems Security Certified Practitioner (SSCP)  

Candidate will have the following: 

• B.S. Computer Science, 

• 10 years experience in the field 

 

SE�IOR PROJECT MA�AGER 

Responsible for the delivery of these projects, which will include the coordination of the initial project design 

with state and local governments, vendors, education, healthcare, and other private and public entities as well as 

the implementation of the projects.  The Project Manager, Sr. ensures consistency with the Project Management 

Methodology and establishes the strategy for monitoring vendor compliance and performance.  This individual 

ensures the delivery of Project Control Office (PCO) responsibilities, including Vendor Management, Scope 

Management, Schedule Management, Resource Management, Issue Management, Communication 

Management, Risk Management, Performance Monitoring, Time Tracking, and Work Approval.  

Required Skills: 

• Managing large highly complex IT Projects, Scheduling and cost control, Software Quality and Risk 

Management. Leadership, Management and Communication 

• PMI Certified 

Candidate will have the following: 

• M.S. Computer Science, MBA 

• 7 Years experience in the field 

SR. PROGRAMMER A�ALYST 

Programmer-Analyst capabilities with 7 or more years of experience, relies on experience and judgment to plan 

and accomplish goals, performs a variety of complicated tasks, may lead and direct the work of others, may 

report directly to a project lead or manager, a wide degree of creativity and latitude is expected. 

 Required Skills: 
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• Must have thorough knowledge of programming in the clients environment  

• Experience with version control software.     

• Experience in an entire SDLC, right from analysis to Go live support 

• Experience with Design methodologies & tools like RUP, Clear case, Scrum, Agile methodologies. 

• Should be capable of using Design tools for software engineering like Rational Rose for UML. 

• Experience with Implementation MVC frameworks in Java / J2EE like Struts, JSF, Hibernate, Spring 

• Design tools like Visio  

• Should be capable of designing test case for Unit testing, UAT, Stress test. 

• Design, Implement and Support Go Live.  

• Familiarity with unit testing software, and load testing software  

Candidate will have the following: 

• Degree in Computer Science, Information Systems, or other related field  

• 7+ years of IT work experience 

JR. PROGRAMMER A�ALYST 

Jr. Programmer-Analyst capabilities with 3 or more years of experience, should be a proactive team player, and 

should be capable of taking getting things done. Experience and exposure to entire SDLC full life cycle is suggested. 

Should be technically strong to take down code level assignments, as well capable of designing technical 

specifications from Use case design documents.  

• Knowledge of design methodologies 

• Should be capable of doing requirement analysis and gathering needs and specifications from end users 

• Experience in visual design tools like clear case is desired. 

• Expertise with UML and its tools is desired.  

• Should have capabilities to do good documentation for assigned tasks.  

• Expertise with PL/SQL on any database platform is required. 

 

SR.WEB DEVELOPER 

The Web Developer position will be in a team environment that primarily adapts the website to business needs with 

clients and vendors through the Web interface.  

The web developer needs to have strong guidance when it comes to web developing and security with web 

applications. 

 

Candidate will have 5 to 7 years of testing experience, Web Developer experience with HTTP, HTTPS, embedded 

XML, web services, SOAP, messaging protocols, and specifically Session Initiation Protocol (SIP). The candidate 

must also have data architecture experience, strong web development background with the added ability to design 

Oracle database schemas, develop stored procedures, configure normalized data structures with indices, and 
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implement Weblogic clustered database solutions.  

 

Required Skills: 

• HTTP  

• HTTPS  

• Embedded XML  

• Web services  

• SOAP  

• Messaging protocols (specifically Session Initiation Protocol (SIP))  

• Data architecture experience  

• Oracle database schemas  

• Develop stored procedures  

• Configure normalized data structures with indices  

• Implement Weblogic clustered database solutions) 

• Test Director  

• Testing  

• Process Management  

• Application Development 

 

JR.WEB DEVELOPER 

The Jr. Web Developer position will be in a team environment that primarily adapts the website to business needs 

with clients and vendors through the Web interface.  

The Jr. Web developer needs to have strong desire to implements things that look good and feel better. Should be a 

proactive team player and have a attitude for compliance of changes suggested by seniors.  

Required Skills: 

• Good knowledge and understanding of Presentation layers using HTML, DHTML. 

• Good working and implementation knowledge of scripting like java script. 

• Should be capable of using graphic design tools like Adobe Flash, Photoshop 

• Working knowledge of implementing XML schema and XML namespaces 

• Should have a flare for designing good presentations.  

 

ORACLE ADMI�ISTRATOR 

The role requires the right candidate to be able to  
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• Create and modify database schemes with corresponding data files, tables, and indexes. 

• Performance monitoring and tuning. 

• Develop custom PL/SQL and SQL*Plus scripts. 

• Troubleshoot development and production level issues. 

• Provide 24x7 production environment support. 

• Maintain backups for all databases and regularly test restores. 

• Experience in database recovery procedures/process. 

• Work closely with Application Developers to materialize required database modifications 

Maintain and support data warehouse and ETL process. 

 

Candidate will have the following: 

• B.S. Computer Science, 

• 3-4 years experience in Oracle Database / Workflow Administration (development and/or production). 

• 3-4 years experience in Oracle Applications / workflow and Customization (Oracle 11i preferred). 

• Prefer someone that has worked in a manufacturing environment. 

• Experience in client/server and Oracle development tools (ie: UNIX, networking, SQL*Net, FTP, SQL, 

PL*SQL, Developer2000, VI/shell scripts, schedulers, end-user query tools, etc.). 

• Experience with RAC in a production environment preferred. 

• Experience writing shell scripts for monitoring all areas within the database. 

• Solid understanding of RAID systems. 

JAVA J2EE DEVELOPER 

Responsibilities will include development using servlet, JSP, EJB, Swing UI and Oracle PL/SQL. 

Required Skills: 

• Sun Java development skills. 

• Familiarity with the following technologies is essential: EJB, Servlets, Message Oriented Middleware 

(including JMS), JDBC/SQL, JTA, XML (Schema, XPath, XQuery, XSL), Web Services. 

• Familiarity with the following technologies would be advantageous: Spring, AOP, C++, Ruby, UML or other 

OO Analysis and Design technique, JBoss, Linux. 

• A thorough understanding of distributed systems and clustering mechanisms is a plus 

• Familiarity with the following tools is essential: versioning systems (preferably CVS), Ant. 

• Familiarity with the following tools would be advantageous: profiling tools. 



10 

 

• Familiarity with financial market data systems is a plus. 

• Understanding of the following software engineering practices: patterns, test driven development 

• Ability at HBO/Academic level; actual qualification at this level in a computing-related discipline preferred; 

Sun Certified Business Component Developer is a plus. 

• Exceptional analytical and problem-solving skills and an ability to establish and maintain confidence. 

 

C#, DOT �ET DEV 

Candidate should be able to assume full life-cycle development of projects with Architecture, Design, Code, Test 

and Implementation of a Personnel performance tracking capability and on-line testing capability. This will include 

front to back end, SQL table development, scripts and SQL queries and a scalable front end. 

• Candidate should be trained in the base programming language C# for VS 2005 (.�ET 2.0). 

• Proficiency in PL/SQL, specifically SQL server knowledge is required. 

• Knowledge of basic object oriented concepts preferred. 

• Knowledge of web services and general SOA concepts. 

• Ability to review PowerBuilder/Power Script. 

• BS degree and a minimum of 7 to 10 years of related experience in medium to large companies in IT and or 

software development, and experience in implementing IT business processes and solutions. 

Required Skills:  

• 3+ years of C#.  

• 3+ years of ASP.�ET.  

• 3+ years TSQL, SQL Server.  

• 3+ years Visual Studio.�ET.  

 

SAP FU�CTIO�AL CO�SULTA�T 

Candidate will be required to provide customizing support for SAP projects and initiatives. Must also be able to 

provide business needs analysis and technical design. 

 

Tasks will include: 

• Work with the business process owners to develop business requirements definition. 

• Provide technical design. 
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• Perform functional configuration. 

• Perform integration testing and facilitate user acceptance testing. 

• Develop training materials and present materials to users. 

• Modules include but are not limited to FI, CO, PS, MM, SD, CCS, EHS, IHS and HR. 

Required Skills: 

• Extensive SAP configuration experience. 

• SAP Security as pertains to the target module. 

• Experience with ECC 6.0 or above. 

• Evaluate and understand the application of all SAP functions and features. 

• Assist ABAP developers with design, development, unit, and integration testing. 

• Assist with implementation of custom programming. 

• Work with functional teams to finalize testing and implement new processes in production. 

SQL SERVER ADMI�ISTRATOR 

• Responsible for maintenance, configuration and deployment of all  

existing and new instances of SQL Server 2005, including the  

development, implementation and maintenance. 

• Provide database administration support for a variety of database 

technologies in conjunction with applications which use the  

software. 

• Manage the storage requirements, user accounts, login  

security/permissions, back-ups, recovery, import/export and  

replication of data. 

• Manage local and remote server environments. 

• Assist in the designing, planning, and implementation of disaster  

recovery policies and procedures. 

• Support the existing Microsoft Cluster Environment for SQL Server  

2005. 

REQUIREMENTS: 

• Minimum of 3 years related experience. 

• B.S. in Computer Science, Engineering or Equivalent. 

• Certifications: MCP/MCDBA preferred. 



12 

 

• Experience with installation, configuration, and optimization of MS. 

• SQL Server 2000 and/or 2005 database software in clustered  

environment. 

• Thorough understanding of Microsoft Active Directory, Windows  

2003 Architecture and clustering. 

U�IX ADMI�ISTRATOR 

Candidate is required to perform the following functions: 

• Provide documentation that will allow others to support an application like SAP/Peoplesoft running on 

AIX/UNIX.  

• Install OS upgrades/patches and managed hardware upgrades and capacity.  

• Should be flexible to learn new skills for Oracle/PeopleSoft DBA and STAT Configuration Management tool. 

Required Skills:  

• 6 years of UNIX Administrator experience.  

• 2 years of Oracle DBA experience.  

• UNIX admin proficiency in AIX5L (AIX5.3 is must).  

• AIX LPAR/vLPAR experience with P570 p5 and p6 servers.  

• Exposure to IBM D4000 series SAN Storage, should be familiar with SAN Brocade switches.  

• Working experience with Veritas Netbackup product.  

• Very good knowledge of K-shell scripts and AIX LVM. 

• Ability to install additional software like Oracle 10g, willing to learn on job Oracle DBA skills.  

• Experience with Change Management in a Peoplesoft Environment. 

 

WI�DOWS �ETWORK ADMI�ISTRATOR 

The Systems Administrator provides the highest level of support regarding the Microsoft Windows server 

environments. Implements and maintains Intel-based system platforms to meet business needs.  

 

Candidates are required to fulfill the following roles: 

• Setup/maintain technical solutions to proactively monitor and alert exceptions to normal systems operations 

(Intel platform).  

• Review system performance, redundancy, and security on a regular basis to fine tune the Microsoft Windows 

environment. 
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• Notify systems management of escalated operational issues pertaining to the Microsoft Windows environments. 

• Provide technical Microsoft Windows-based solutions to meet business initiatives.  

• Establish technical standards/processes for operating the Microsoft/Intel environments.  

• Installation and configuration of systems into the production/test/development environments. 

• Asset management/reporting using Microsoft Systems Management Server. 

• Coordinate with business units and other systems teams to automate and streamline processes. 

• Maintain a disciplined system architecture practice for the business applications and development group, and 

enable the effective integration of applications and data across the overall environment.  

 

Skill Requirements: 

• Bachelor’s degree or equivalent experience in computer operations.  

• 3+ years experience in computer operation with focus on the Intel platform.  

• Available for 24x7 on-call support for Microsoft Windows server environments. 

• Microsoft Active Directory design, implementation, and support experience.  

• Citrix server/application administration experience.  

• Microsoft clustering technology experience.  

• Excellent communications and leadership skills.  

• Prior knowledge of TSM Environment preferred. 

DATA WAREHOUSE DEVELOPER 

Candidates should be experienced in Data Warehouse and in delivering large scale BI projects and have a proven 

track record of delivering excellent results in fast paced and dynamic environments as well as working inside formal 

SDLC frameworks. The developer role will involve working directly with Project Managers, Business Owners and 

Information Technology groups. 

 

Successful candidates will have solid oral and written communication, problem solving, and project management 

skills. They must be resourceful and quick learners, and display the ability to understand both business and 

technological issues. The ability to actively manage project tasks, resources and deadlines are essential. 

 

The ideal candidate(s) will have the following qualifications: 

 

• Exceptional customer engagement, interpersonal, presentation and overall communication skills. 

• Track record of successful implementations as a key developer in multiple BI/DW initiatives. 
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• Excellent understanding and experience in Dimensional Modeling in large scale production environments using 

star schemas. 

• Successful track record of Microsoft technologies including SQL Server 2005/Analysis Services. 

• Business Intelligence Development Services. 

• Visual Studio 2005. 

• Advanced SQL Skills (Tuning, ETL, Aggregation,). 

• Advanced MDX Skills a plus. 

• Advanced XML Skills a plus. 

• Minimum 2 years of consulting or related experience. 

• Minimum 5 years of relevant development experience. 

• A Bachelor*s degree is desired. 

PEOPLESOFT FU�CTIO�AL A�ALYST 

Candidate will fulfill the following roles: 

• Lead, design, implement and document all process within PeopleSoft. 

• Resolve all issues for future state within the product. 

• Liaise heavily with business users and facilitate training. 

• Resolve any process related and/or solution architecture design issues. 

 

Skills/Experience needed:  

 

• 3-5 years PeopleSoft Purchasing experience (Functional and Technical) and preferably with version 8.9. 

• Process and Business Requirements Analysis experience (JAD). 

• Full Lifecycle ERP implementation experience. 

• Purchasing Best practices knowledge. 

• Leadership and/or Facilitation experience. 

• Interpersonal and Communication skills. 

• Heavy Procure to pay experience. 

• 3-5 years PeopleSoft Purchasing experience (Functional and Technical), PeopleSoft 8.9 preferable, Business 

requirement analysis skills, process modeling experience, Lifecycle ERP implementation, Purchasing best 

practices knowledge, HEAVY Procure to Pay experience. 
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PEOPLESOFT TECH�ICAL  

The Technical PeopleSoft Developer will be responsible for maintaining, supporting and enhancing PeopleSoft 

Financials, Human Resources, and Portal applications in a 24x7 environment. 

 

Skills Required:  

• BA/BS in Information Systems or related field or relevant experience. 

• 5+ year’s technical experience with PeopleSoft Financials and/or HRMS applications (version 8 or greater). 

• Strong Application Designer, People Code, Application Engine, Upgrade Assistant, and other PeopleSoft 

related tools. 

• Strong PeopleSoft Internet Architecture experience including building and maintaining application servers and 

process schedulers. 

• Strong plSQL skills. 

• SQR, SQRW experience. 

• Crystal Reports, PeopleSoft Query. 

• 3+ Years Oracle RDBMS v9.x development. 

• Basic VB Coding abilities. 

SR. BUSI�ESS A�ALYST 

The Business Analyst writes requirements specifications according to standard templates and analyze high level 

business and user requirements. Rewrite the requirements into functional requirements. Manages and tracks the 

status of requirements throughout the project/tasks. Follows current requirement practices and provide suggestions 

for continuous improvement.  Develops a strong understanding of client objectives and assesses their business 

strategies and needs in relation to their objectives.  Elicits requirements using interviews, document analysis, 

storyboards, site visits, business process descriptions & task and workflow analysis. Ensures effective ongoing 

communication with clients to maintain high level of customer retention. 

 

Skills Required:  

• BS in related field and relevant experience. 

• 5+ year’s experience with business analysis requirements 

• Knowledge of business analysis processes and procedures 

QUALITY ASSURA�CE E�GI�EER/SPECIALIST 

The Quality Assurance Engineer Leads, plans, schedules and tests single or multiple projects. Provide technical 

leadership and assign tasks to the testing staff. Review requirement documents and functional specs to determine test 

requirements for new products, ensuring thorough coverage. Write test plan and test cases. Gather and analyze QA 

metrics, track and report on test progress and product release readiness. Perform hands-on testing, including: 
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Integration, functional, stress, and compatibility testing. Develop and manage QA project schedules and coordinate 

releases  

 

Skills Required:  

• Gather and analyze QA metrics, track and report on test progress and product release readiness 

• Perform hands-on testing, including:  

• Integration, functional, stress, and compatibility testing of handheld and web-based software  

• Develop and manage QA project schedules and coordinate releases 

• BS or above in Computer Science or related Engineering field preferred 
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USA COMMITME�T TO PROMOTE 

SMALL BUSI�ESS PARTICIPATIO�  

PROCUREME�T PROGRAMS 

PREAMBLE 

Ragha Systems LLC provides commercial products and services to ordering activities. We are committed to 
promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We 
pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé 
programs, joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 

To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by 
purchasing from these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and 
subcontracts to small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small 
business to supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small 
disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement 
conferences, etc., to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in 
subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small 
businesses to promote and increase their participation in ordering activity contracts. To accelerate potential 
opportunities please contact Ragha Systems LLC, Veera Thota, (810) 694-6551 phone, vthota@hotmail.com, (810) 
344-9356 fax.  

                                 

LOCATIONS 

8390  Warwick Groves CT                                                                           600 N.  Lakeshore Drive, Suite 3808 

Grand Blanc, MI 48439                                                                                 Chicago,  IL  60611         

Phone:  810-694-6551                                                                                  Phone:  312-788-8399 

Fax:        810-344-9356                                                                                  Fax:       312-255-0673                                                                                  

vthota@raghasys.com                                                                                 vthota@raghasys.com 

www.raghasys.com                                                                                       www.raghasys.com 

 


